
Housing 
 

SHELTERS 
Outreach Housing Specialists (Service Net)                          772-6100 
http://www.servicenetinc.org/ 
NELCWIT                                                   772-0806  
www.nelcwit.org              
Beacon House ½ Way for Women                                           773-4610 
http://alcoholism.about.com/od/tx_ma/qt/ma174.htm 
Safe Link (domestic violence shelters)                           1-877-785-2020 
http://www.casamyrna.org/safelink.html 
Community Action mobile housing specialist          413-376-1107 
http://www.communityaction.us/index.html 
  
HOUSING AUTHORITY   
Franklin County Regional Housing Authority             863-9530 
http://www.fchra.org/ 
Montague Housing: 41 Sunrise Terrace (Closed 12-1)             863-8445 
Greenfield: 1 Elm St.                                 773-7909/2932 
http://www.greenfieldhousing.org/ 
Athol:  21 Morton Meadows                                                  249-4848 
Orange:  200 E. River St.                                                     544-6000 
Moltenbrey:  42 Canal St. (Closed 12-1)                         863-9781x100 
Gardner:  116 Church St                                                      632-6627 
  1st Call For Help (Gfld & Athol)              376-1108/249-8111 

 
TRANSPORTATION 

BUS   
FRTA 474 Main Street Greenfield                                          774-2262 
 Demand/Response Rides                              X103 
http://www.frta.org/ 
TAXI 
ACE:  305 Federal St                                                           773-9063 
About Town:  44 Bank Row                                                  774-4000 
JAD Transport:  105 N. Salem Rd, Wendell                            544-6325  
Community Transit Services  573 South St, Athol            978-575-9966 
 Dial A Ride: call a day ahead before 3pm; M-F 6am-5pm  
 $1.50/ride; 10 rides for $10 
  

CLOTHING 
Salvation Army:  Gfld, TF, Athol: Wed 1/2 price on all but one ticket  
http://www.salvationarmyusa.org 
Franklin Area Survival Center 4th St TF:            M-Sa 10-5 
http://www.franklinareasurvivalcenter.org/ 
Montague Catholic Social Ministries; 
http://www.montaguecatholicsocialministries.org/ 
         Women’s Clothing exchange 
 78 Avenue A:  Children’s’; 43 3rd St.:    

 



FOOD 
 
PANTRIES 
Center for Self Reliance: 3 ½ Osgood St                               773-5029 

  M: 11-6; T, Th and F 11-5 once a month 
http://www.communityaction.us/center-for-self-reliance-food-pantry.html 

Orange Food Pantry: 16 East Main St.                            978-544-2149 
  Thurs 10-3:  1x/mo 

Franklin Area Survival Center 96 4th St, TF                            863-9549 
http://www.franklinareasurvivalcenter.org/ 
   M-F 10-1:30 proof of income, SS cards to 
   Prove number of family members 
   Groceries 6x/yr, 1 ER time 
   Franklin County Residents Only 
 
OTHER 
WIC:  Orange 413-475-1775 167 S. Main; Gfld 376-1160 393 Main          
 
Montague Catholic Social Ministries:                                       863-4805 
http://www.montaguecatholicsocialministries.org/ 

 Emergency food vouchers 4x/yr/family  
Salvation Army vouchers for Montague and Turners residents:   
Please call ahead 

Northfield Food Pantry: Marion Holbrook                         413-498-2801 
  Pentecost Rd (opposite Library) 
  Fall, winter, spring: Sat 10-12  
  Summer: Thurs 6-7:30  
  No income or residence restrictions 
Loaves and Fishes:      Ruth Gallagher                       413-498-5559 
  Food vouchers and other ER needs,  
  Northfield Residents ONLY 
1st Call for Help   423 Main St. Athol                                      249-4295 
  393 Main St 4th fl, Greenfield                         413-376-1109 

M-F 9-5; Information and Referral 
Our Lady Immaculate 192 School St Athol                       978-249-2738 

 T-Th 1:30-3:30; Food bags for Athol residents:  $2 donation 
Four Square Church:  500 Main St, Athol                         978-249-4024 
  3rd Thurs of the month: 4:30-6:30 
Salvation Army       117 Ridge Ave, Athol                        978-249-8111 
  (Tues-Fri: 8:30-noon, 12:30- 3)  

Once a month for emergency NQ residents  
New Testament Church  500 Main St. Athol 
   3rd Thurs of the month 
Angel Food Ministries  22 S. Main St, New Salem  978-544-7300 
   Central Congregational Church of New Salem 
    http://www.angelfoodministries.com/  
 

 
  

 
 
 



 
 
 

      

MEALS 
 

Salvation Army, 72 Chapman St, Gfld:  M-F: 8-10 Breakfast            
 M-F 11-12 Hot soup.   
 Sat, Jan-March 8-9 Breakfast; coffee/pastry 9-11 
St. James Episcopal, 8 Church St Gfld: Mon, 5:30 Dinner 
Our Lady of Peace, 7th St, TF   Mon, 5:30 Dinner 
Congregational Church, 16 Court Sq Gfld, 2nd Tues and Wed   5:30 Dinner 
Bethany Lutheran Cheney St, Orange:  M & Th 5:30 Dinner 
 
Saturday Meals, January to April 
First United Methodist Church 25 Church St. Gfld 
  1st Sat, Noon 
Second Congregational Church 16 Court Sq Gfld 
  2nd Sat Noon 
St. James Episcopal Church 8 Church St Gfld 
  3rd Sat Noon 
Moldavian Baptist Church 116 Federal St. Gfld 
  4th Sat Noon 
Our Lady of Peace Church 7th St. TF 
  Last Sat 12:30 
 

 
LEGAL 

Western Mass Legal                                                  1-800-639-1209 
http://www.wmls.org/ 
Hamden County Bar Association                                    413-732-4648 
http://www.hcbar.org/ 
MA Bar Association                                                   1-800-392-6164 
http://www.massbar.org/for-the-public/need-a-lawyer 
NELCWIT               Wendy Berg                                           772-0871 
http://www.nelcwit.org/ 
Safe Passage       Hampshire Co.                                   413-586-5066 
http://www.safepass.org/ 
Center for Public Representation                      1-888-967-6622 x6265 
http://www.centerforpublicrep.org/ 
Legal for GLBT           Gay & Lesbian Advocates & Defenders 
  294 Washington Street, Suite 740   Boston, MA  02108 
  1-800-455-4523; 1-617-426-1350          
GLADLAW@glad.org    http://www.glad.org   
Mimi Gordon   Franklin County Bar Association                      773-9839 
 Contact for lawyer referrals.   
David Waldfogel, 55 Federal St (SSI, SSDI benefits)              775-9440 

 



 
 
 
 
 

MENTAL HEALTH 
 

LOCAL AGENCIES:  (First 3 Listed Take ALL Insurances) 
Center for Human Development (Formerly Child & Family Svcs.) (CHD) 
http://www.chd.org/cfs/  
38 Main St, Suite 4G, Greenfield                         774-6252 

 131 W. Main St. Orange                              978-544-2148 
Clinical & Support Options (CSO) 
http://www.csoinc.org/ 

1Arch Place, Greenfield                                     774-1000 
491 Main St. Athol /Orange                         978-249-9490 

Service Net  55 Federal Street, Greenfield                          772-2935 
http://www.servicenetinc.org/ 
Valley Medical Group 329 Conway Street, Greenfield     774-6301 
http://www.vmgma.com/ 
(Families/children/adults-all insurances Except Basic Mass Health) 
  *Karen Rosenbaum, LICSW- Spanish-speaking therapist (bilingual)  
Hospice (Bereavement--Individual/Groups)                        774-2400 
http://www.hospicefc.org/ 
The Pastoral Counseling Center                      773-3484 
  Grieving Children and Their Families 
Dept of Mental Health    case management only         413-772-5600 
http://www.mass.gov/?pageID=eohhs2agencylanding&L=4&L0=Home&L1=Government
&L2=Departments+and+Divisions&L3=Department+of+Mental+Health&sid=Eeohhs2 
Clean Slate   Suboxone Clinic  278 Main St #307A       413-376-4343  
  Greenfield 
http://www.cleanslatecenters.com/ 
Community Substance Abuse Clinic              774-3321 
http://www.csacmethadone.com/locations_greenfield.php 
  177 Shelburne Falls Road, Greenfield  (Methadone)    
  

 
CRISIS 

CSO: 24 hr. (psych/meds. evals. @ hospital) Gfld)      1-800-562-0112 
CSO: NQ/Athol/Orange (psych/meds evals)       978-249-3141 
http://www.csoinc.org/ 
FMC (East Spoke) Intensive Outpt./Sub. Abuse Program 413-773-2595 
Partial Hospitalization                                              413-773-4444 
http://www.baystatehealth.org/Baystate/Main+Nav/About+Us/Locations/Baystate+Fran
klin+Medical+Center 
Community Crisis Support (Witnesses to Trauma, CA)      773-5090 



NELCWIT (Domestic Violence/Abuse) Hotline             1-888-249-0806 
http://www.nelcwit.org/ 
          Or       772-0806                     

 
 

 

 
Narcotics Anonymous 

 
Greenfield 
http://www.namvr.org/WMA-PVA.html 
Thursday 7pm  We Do Recover 

  St. James Church, 8 Church St 
     (off Federal St.)  Greenfield 
  
Saturday 10am    Wake up to Recovery 

Recovery Project 
    68 Federal St, Greenfield  
 
Athol   
http://meetings.intherooms.com/meetings/search?latitude=42.593668&longitude=-
72.223315&proximity=100 
Monday 6:30pm 12&12 
    Our Lady of Immaculate Church 
    School St 
 
Wednesday 7pm  Nothing to Fear 
    Our Lady of Immaculate Church 
    School St 
 
Saturday 7pm  All Are Welcome 
    Salvation Army Church 
    Church St 
 
Orange 
Tuesday 6:30pm Serenity 
    King James Recreational Center 
    Airport Rd/383 East River St  
 

Alcoholics Anonymous 
Greenfield   
http://www.westernmassaa.org/AA_Meeting_Information.html 
Sun-Sat 7am  Attitude Adjustment Group     
    Grapevine   93 Chapman St 
Sun-Fri   Noon  Here Because We’re Not All There           
      Grapevine   93 Chapman 
Sun  10 am A Way Out Big Book Step Meeting 
    Leyden Woods Community Room  
  7pm          Greenfield Step  



    St. James   Federal and Church Streets 
Mon  6pm  Monday Night Group 
           Grapevine   93 Chapman St 
  7:30pm      New Life Study Group  
    Grapevine   93 Chapman 
Tues  6pm  Step Meditation Meeting Group             

 Grapevine 93 Chapman 
  7:30pm      Beginners Group  
           Grapevine   93 Chapman 
Wed  6pm  Men’s Big Book, The Recover Project 
    68 Federal 

6pm       Sorority of Serenity Group 
    All Soul’s Universalist Unitarian Church 
    399 Main and Hope – use door on Hope 
  7:30pm      Original Greenfield Group 
    All Souls Universalist Unitarian Church 
Thurs  7:30pm      1, 2, 3 Remember Me  
           Grapevine   93 Chapman 
Fri  7pm  Chapman Street Group  
           Grapevine   93 Chapman 
Sat  Noon  Sober Saturday 
    Franklin Medical Center 164 High St entrance 
  6pm           Saturday Night Reflections 
    116 Federal  
  7:30pm      G.O.Y.A. 
    Grapevine   93 Chapman 
Turners Falls 
Tues          7pm           The Promises Group 
    Our Lady of Czestochowa Parish   K St. 
Wed  8pm  Happy Hour Group  
           Our Lady of Peach Church    80 7th St 
Thurs         7:30pm     Big Book Group 
           Our Lady of Czestochowa Parish 
Northfield 
Sun  6pm  Old Timers Group 
           1st Parish Church   Main and Parker 
Fri  6:15pm     Tap Roots Group 
       7:30 pm 1st Parish Church 
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AA (continued) 
 
Athol 
Sun  11am  24 Hours 
           YMCA 
         7-8:30pm   Sunday Night Beginners 
           Our Lady Immaculate Church   School St 
Mon-Fri Noon  Back to Basics 
           Our Lady Immaculate Church 



Tues  8pm  Original 
                   Our Lady Immaculate Church 
Wed  8pm  Kitchenette 
           Baptist Church Kitchen   Church St 
Fri  8pm  12&12 
           Our Lady Immaculate Church 
Sat  12:30pm    Saturday Afternoon Discussion 
                           Our Lady Immaculate Church 

7pm           Saturday Night 
            Our Lady Immaculate Church 
 
Orange 
Sun  7pm          Sunday Night Step 
           1st Universalist Church   31 North Main 
Mon  7:30pm     Big Book Group  
                  1st Universalist Church 
Tues          6:30          Sober Sisters 
    1st Universalists Church 
Wed          Noon         Young People’s Recovery 
    St. Mary’s Rec Center     20 West Myrtle. St 
Thurs  7:50pm      Keep It Simple 
    United Methodist Church   122 South Main 
 
 

Alanon 
Greenfield 
http://www.valleyalanon.org/ 
Wed  7:30  Newcomers 
    2nd Congregational Church 
Thurs  7pm  Struggles for Intimacy 
    Recover Project 
Sun  7pm  Step by Step, step Meeting 
    Recovery Project 
 

Alateen 
Greenfield 
http://www.ma-al-anon-alateen.org/ 
Mon  5:30  Recovery Project 
 
 

       


