WELCOME TO THE COMMUNITY HEALTH CENTER OF FRANKLIN COUNTY!

We are so pleased that you have chosen us to be your healthcare partners. CHCFC is a Federally
Qualified Health Center (FQHC), which means two very important things: the first is that everyone
is welcomed through our doors. There are no exclusions of any type. The second is that CHCFC is
YOUR health center. All FQHCs are run by their patient members. So, if you feel we are not
meeting your needs, please let us know. Also, if you would like to serve on our Board of Directors,
please let us know.
When you chose to become a health center patient member, you are automatically registered for
every service we offer. These services include not only comprehensive medical, dental, and nutrition
services, but also help with other challenges you may be facing such as transportation, housing,
insurance enrollment, and accessing affordable medications. We have three conveniently located
sites in Greenfield, Turners Falls, and Orange. All of our staff will have access to your registration
information, so it will not be necessary to re-register if you want or need additional services.
Our philosophy of healthcare is that healthcare is not limited to coming to the health center. It also
has to do with eating healthy foods, getting enough exercise, having meaningful relationships, and
enjoyable employment. We are interested in all of these things and think of them as part of ‘whole
health care.’ Our staff can help you find the right resource for any of these building blocks of a
healthy life.
We want to put you in the driver’s seat when it comes to making treatment decisions. You know
your body best. We know healthcare. So together, we make a good team!
If you have any questions, concerns, or suggestions at any time, please do not hesitate to contact one
of our staff. And once again, thank you so much for choosing us as your healthcare partner.
Sincerely,

Edward J. Sayer
CEO

Greenfield Medical & Dental

Urgent Dental Care

Orange Medical & Dental

102 Main Street
Greenfield, MA 01301

164 High Street
Greenfield, MA 01301

450 W River Street
Orange, MA 01364

Tel: (413) 325 - 8500

Tel: (413) 325 - 8700

Tel: (978) 544 - 7800

